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¢ (iJ), means SD 66 +18.60

WAE T8 (n %) 216 (55.38)

1) Acute respiratory failure 236 (60.51)
2) Hemodynamic instability 154 (39.49)
3) Septic shock 100 (25.64)
4) Congestive heart failure/cardiogenic shock 28 (7.18)
5) Multiple organ failure 16 (4.10)
6) Need dialysis (renal or liver) 56 (14.36)
7) Need intensive monitoring 151 (38.72)
8) Postoperative condition 15 (3.85)
9) Bleeding required massive 13 (3.33)
10) Others 20 (5.13)

RUNBLAG: n = number, % = percentage, SD = Standard Deviation
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Anfe (Condition at ICU discharge)

wnaminsimihegiheeanainnediasinga 174 (44.62)
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A13191 3. PBYaMIFBET (Communication information)

(3 a a
N IUsziiuauenaI Ui 3

unfige 1 (0.26) 8 (2.05)
AN 4 (1.03) 32 (8.21)
thunang 21 (5.38) 132 (33.85)
Koy 95 (24.36) 119 (30.51)
ﬁauﬁqa 267 (68.46) 99 (25.38)
dseifinlale 2 (0.51)

A13199 4.

Qmmwmsﬁa RTVBIUNNE
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1hwnans 118 (30.26) 173 (44.36)
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Abstract: Rattanadechakul S*, Silachamroon D*, Kongpolprom N**. Patient information and treatment plan
communication between medical intensive care and general ward personnel for patients discharged from
the ICU. Thai J Tuberc Chest Crit Care 2024; 43: 63-77.

*Department of Nursing, King Chulalongkorn Memorial Hospital, Thai Red Cross Society

** Department of Medicine, King Chulalongkorn Memorial Hospital, Thai Red Cross Society

Background and Aims

Communication is essential for ensuring that the treatment plan for ICU patients upon discharge is followed
through. Our aim was to assess how effective the information exchange between medical staff in the ICU
and personnel on general wards has been.

Methods

We conducted a prospective observational study to evaluate the effectiveness of communication among ICU
teams. Only patients who were transferred from medical ICUs to medical wards were included, with those
declining or being moved elsewhere excluded. The progress of these participants was monitored for seven
days after their discharge from intensive care, and we assessed whether they received treatment according
to the initially agreed-upon plan by all involved parties. In cases where planned interventions did not occur,
we thoroughly investigated possible reasons such as miscommunication or misunderstandings between team
members responsible for patient management. Our target sample size was determined to be 384 participants.
Results

The study comprised of 390 participants. In relation to ICU discharge conditions, nearly half (44.62%) met the
criteria for discharge from ICU; a minor proportion (6.92%) were moved out specifically for end-of-life care, around
one-third needed mechanical ventilation support and about 11.28% were not prepared to exit but other more
critical patients required their beds on account of limited capacity. Around 85% of the staff effectively
communicated patient condition, leading to efficient ward-level care prioritization. However, only 61% accurately
summarized relevant patientinformation and a small percentage (6%) failed to do so altogether. Additionally, 32.8% had
developed comprehensive management plans for their patients. While 5.4% provided inaccurate details,
an increased number up-to 31.5% disregarded critical information entirely.

Conclusion

Although most ICU personnel could provide information about a patient’s overall state, communication
issues did arise on occasion. To counteract this problem, it would be advantageous for future effective

communication training.



